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MESSAGE FROM  
SARAH MAILLOUX, 
PENNSYLVANIA SBDC  
STATE DIRECTOR

To Our Dedicated Partners, Supporters, and 
Community Members:

Since stepping into the role of State Director this 
past August, I have been consistently moved by 
the heart and hustle of this organization. While my 
tenure has been brief, it has been long enough to 
see that the true strength of our network lies in its 
unwavering resilience. The past year brought a 
whirlwind of change. Navigating a new federal 
administration, shifts in state government, and a 
leadership transition within our own office is no 
small feat. Yet, through every pivot and period of 
uncertainty, our team remained steadfast. 

I am incredibly proud to lead a group of such 
passionate individuals. In just a few short months,  
I have witnessed:

•	Operational Agility: Seamlessly adapting to 
new policy landscapes at both the state and 
federal levels.

•	Community Impact: Deepening our local 
roots and ensuring our services reach those 
who need them most.

•	Collaborative Spirit: Strengthening the  
bonds across our network to share resources 
and expertise.

As we turn our sights toward 2026, our mandate 
is clear: Growth. We are entering a season of 
expansion—not just in the effectiveness of our 
organization, but in the depth of the impact we 
provide for our clients. We are committed to 
scaling our programs to reach more businesses, 
refining our tools to better empower our staff, 
and fostering an environment where every client 
has the resources of our statewide network.

The foundations we have reinforced this year  
have prepared us for this next chapter. To the 
PASBDC team, thank you for your continued 
trust, your hard work, and your belief in what  
we can achieve together.

With gratitude and excitement for the future,

Sarah Mailloux
State Director



PENNSYLVANIA  
SMALL BUSINESS 
DEVELOPMENT  
CENTERS

ABOUT THE 

The Pennsylvania Small Business Development 
Centers (SBDC) are a nationally accredited 
program that provides educational training, 
business resources, and experienced no-cost, 
confidential consulting to small business owners 
and entrepreneurs. The Pennsylvania SBDC has 
a statewide network of 15 centers to serve small 
businesses and support the economic growth of 
the commonwealth of PA.

 IN FISCAL YEAR 2025, 
OUR CONSULTANTS 

ADVISED 11,047 CLIENTS.

Beyond startup assistance, the
SBDC has continued to provide 

us with practical tools and 
strategic guidance that allow us to 
scale responsibly and sustainably. 

Their expertise has saved us 
countless hours and helped us 

avoid costly missteps.

—Michael Maloney,  
President of Across the 
Spectrum Neuropsych 

Assessment Consulting, LLC



IN FY 2025, THE PENNSYLVANIA SBDC  
PROVIDED 643 TRAINING EVENTS & HELPED  
OUR CLIENTS START 673 NEW BUSINESSES.



—Ken Codeluppi, Owner of Wall Firma

The Pitt SBDC International Trade 
program is very responsive and 
resourceful. I trust them 100%.

IN FY 2025, 
THE PENNSYLVANIA SBDC  

ADVISED 716 VETERAN CLIENTS

Ken Codeluppi, a veteran of the U.S. 
Army, is an engineer and the President 
of Wall Firma, which he has owned 

and operated since acquiring the 
business in 1983. He currently 
works with Brent Rondon at the 

Pitt SBDC International Trade 
Program, where he attends the  

Go Global training events and  
has received help in developing  

an export plan for Panama.

Client Success Story

WALL FIRMA
2025 SBA Exporter of the 
Year Award Winner



Client Success Story

THE DOG PENN

When Alissa and Travis May were globe-trotting 
seasonal nomads, they never imagined that a 
rescue dog from a remote Alaskan village would 
inspire their next great adventure. But that’s exactly 
what happened when Sabre, a spirited pup with a heart full 
of love, entered their lives. During their cross-country journey from 
Alaska to Pennsylvania, they had visited quirky, dog-centric spots that blended fun for 
both humans and their furry companions. So why didn’t Pittsburgh—a city full of pet 
lovers—have anything like that? That question sparked a bold idea. The Mays came 
to the Duquesne University SBDC with a vision to create a space where dogs could 
play freely and humans could unwind. The Mays launched Pittsburgh’s first off-leash 
dog bar—a unique fusion of a dog park and a bar. 

SBDC Assistance:
Funding Options, 
Market Analysis, 
Business &  
Financial Planning

SBDC Impact:
Funding Approval 
& Business Launch



Client Success Story

KINZUA CANINE

The SBDC was integral in my 
entrepreneur journey. I would not 
have known the true potential of 

possibilities if it wasn’t for the staff 
and their guidance.

—Brittany Holsinger, Founder of Kinzua Canine

IN FY 2025, OUR CONSULTANTS HELPED 
OUR CLIENTS ACQUIRE MORE THAN $144 

MILLION FOR THEIR BUSINESSES.

Despite a strong vision and professional  
credentials, Brittany Holsinger struggled to 
access capital in rural Pennsylvania, so  
she turned to community-based financing.  
With help from the PennWest Clarion SBDC 
and the Bradford Alliance, she built a solid 
business plan and launched Bradford’s 
first crowdfunded small business through 
Honeycomb Credit. The campaign raised 
$30,000 in two weeks, funding equipment 
and working capital to open Kinzua Canine, 
which now offers daycare, training, virtual 
lessons, and pet-safety seminars. Her success 
shows how local partnerships and innovative 
funding can drive rural economic growth.



SBDC was extremely helpful with all my business and 
funding needs and questions. All the assistance I received 

was much appreciated and very helpful.

—Madison Knecht, Owner of EvaRa Studios

Client Success Story

EVARA 
STUDIOS



MEET OUR  
CONSULTANTS

JONNY GAMBLEALESHIA MARSHALL

Pennsylvania SBDC
Rising Star Award

The Rising Star Award honors team members 
under the age of 35 for leadership and 

dedication to serving clients.

University of Pittsburgh SBDCPennWest Clarion SBDC

Pennsylvania SBDC  
State Star of the Year Winner

The Pennsylvania SBDC State Star is awarded for 
outstanding performance and client satisfaction. 

The State Star Award is the highest accolade 
achievable in the PASBDC.

I am so grateful for the experience working 
with Aleshia and I am sure that the reason 
we will be able to acquire financing for this 

venture will be due to all her hard work.

SBDC has been a beacon of consistency 
throughout Incubator’s journey. I am very 
grateful for the check ins as they give a 

great opportunity to reflect,  
analyze, and plan.—Charissa Chiaravalloti, Co-Owner of  

Cady Hollow Campground —Isaac Fisher, Founder of  
Incubator Productions



THANK YOU TO OUR CENTERS FOR  
YOUR DEDICATION TO OUR CLIENTS!

The SBDC showed up in ways that 
exceeded any expectations. It wasn’t just 
transactional—it was transformational.

—Tricia Nabors, Founder of Nabors 
Coaching Group LLC

I recommend Wilkes University Small 
Business Development Center to anyone 

who is even thinking about starting a 
small business. I don’t know what  

I would’ve done without them.

—Kathryn Reynolds, Owner of The 
Chocolate Shop at Tulip Farms



Client Success Story

ART OF PIE
In Spring 2024, Shippensburg University’s College of Business students, 
led by Dr. Rahman, partnered with the Small Business Development Center 
(SBDC) on a mystery shopper project. The initiative gave students real-world 
consulting experience while helping local small businesses improve through 
anonymous evaluations and recommendations. One participant, Art of 
Pie, a beloved local bakery, received feedback on visibility and customer 
experience. Owner Jane Offner implemented suggested changes, such as 
adding signage and outdoor decor, resulting in increased foot traffic and 
sustained business growth into 2025. The project highlights the mutual 
benefits of experiential learning and community collaboration.

Liliana was guiding me in real time, 
step by step. Everything was  

easier thanks to her.
—Nieves Marin, CEO of Sale Strategy

—Paige Wasko, Owner of
Paige Wasko LLC

Over the years, I have had the opportunity 
to work alongside an inspiring list of 

creatives, businesses, agencies, and clients, 
building a diverse portfolio across various 
photography genres. Gannon SBDC has 

allowed me to take these experiences and 
build upon them to launch my business.



Founded in 2009 by Mark Burke, MYNDDSET is 
a growth agency rooted in learning experience 
design, combining education and innovation 
to deliver transformative learning solutions for 
clients worldwide. Based in Danville as the anchor 
tenant of the DRIVE Business Hub, the agency 
serves nonprofits, corporations, and government 
organizations. Originally established as an event-

focused consulting firm, MYNDDSET evolved into 
a scalable agency model with support from the 

SBA and consulting from Bucknell University 
SBDC. This strategic shift strengthened the 
company’s resilience and profitability, 
leading to Burke’s recognition as SBA 
Eastern Pennsylvania’s Entrepreneurial 

Success of the Year.

Client Success Story

MYNDDSET
2025 SBA Entrepreneurial 
Success of the Year

His journey reflects the 
transformative potential of 

small businesses.
—Denny Hummer, 

Assistant Director, Bucknell SBDC



With guidance from the Lehigh SBDC 
and support from M&T Bank, Greg and Allison 
Millan transformed their vision into a thriving 
small business. Their journey from HVAC systems 
and medical imaging to entrepreneurship is a 
testament to community collaboration, smart 
planning, and the power of doing it yourself. 
Today, That Froyo Spot is not only a sweet 
addition to Stroudsburg—it’s proof that with 
the right help, local dreams can become 
main street reality.

Impact & Results 
That Froyo Spot officially opened its doors 
in January 2025 and has quickly become 
a vibrant community hub in downtown 
Stroudsburg. In addition to the two 
owners’ full-time involvement, the 
business has created several part-
time positions, contributing to 
local job growth. Beyond frozen 
treats, the shop has provided a 
place for families and friends 
to gather—an essential piece 
of the downtown experience.

Working with Jim Kunkel has been a real 
blessing—he is patient, knowledgeable, 

and always takes the time to explain 
things in a way that makes sense....
It’s clear that he cares about seeing 

businesses like mine succeed, and  
that makes a huge difference.

The SBDC was a phenomenal
sounding board. They were a siphon
for all of the buzzing in my head –
able to filter the noise and pull out

tangible details.
—Logan Yerger, Co-Owner of  

Ascend Chiropractic  
and Wellness

—Terry Vassar, Owner of Budget  
Roofing of Fayette County

IN FY 2025,  
THE PENNSYLVANIA SBDC  

SUPPORTED 88,635 JOBS.

Client Success Story

THAT FROYO SPOT



IN FY 2025, THE PENNSYLVANIA SBDC  
ADVISED 3,136 WOMEN-OWNED 

BUSINESS CLIENTS

Client Success Story

CICE CONSULTING

Ciera launched her business as a self-taught, bootstrapped 
entrepreneur, learning every aspect of building a business 
from scratch. As a solo founder emerging from a layoff, she 
faced the challenge of wearing multiple hats while building 
a business that blended coaching, product development, and 
youth programming—all under one vision. Navigating these 
complexities, along with the evolving needs of e-commerce 
and branding, led her to seek strategic support.

The Temple University SBDC provided tailored consulting 
services, including a comprehensive digital marketing audit 
and the development of financial projections to help chart a 
sustainable path forward. Through one-on-one guidance, she 
was able to refine her business model, articulate her market 
positioning, and identify new opportunities for growth—both 
in coaching and e-commerce. The Temple SBDC’s support 
gave her clarity and confidence to expand with purpose. 

With her financial and marketing strategy sharpened, Ciera 
applied for and was awarded a $10,000 Catalyst Grant—
marking a major milestone for her business.

The partnership with the Temple 
SBDC has played a vital role in 

my momentum forward.
—Ciera Ellison, Founder of  

Cice Consulting



Pennsylvania Small Business Development Centers are funded in part through a cooperative agreement with the U.S. Small Business Administration, by the 
Commonwealth of Pennsylvania through the Department of Community & Economic Development, through support from Service Center host institutions, and by 
other sources of state and federal funding. All services are extended on a non-discriminatory basis to all legal residents and citizens of the US. All opinions, 
conclusions or recommendations expressed are those of the author(s) and do not necessarily reflect the views of the SBA.

Funded in Part by: Accredited Member of:

1.	 Bucknell University SBDC 
Serving Juniata, Montour, 
Northumberland, Perry, 
Snyder, Union Counties

2.	 Duquesne University SBDC 
Serving Allegheny, Beaver, 
Butler, Lawrence Counties

3.	 Gannon University SBDC 
Serving Crawford, Erie, 
Mercer, Warren Counties

4.	 Kutztown University SBDC 
Serving Berks, Chester,  
Lancaster, Lebanon, Counties

5.	 Lehigh University SBDC 
Serving Bucks, Lehigh,  
Northampton Counties

6.	 Penn State SBDC 
Serving Centre, Clinton,  
Lycoming, Mifflin Counties

7.	 PennWest Clarion SBDC 
Serving Armstrong, Cameron, 
Clarion, Clearfield, Elk, Forest, 
Jefferson, McKean, Potter,  
Venango Counties

8.	 Saint Francis University SBDC 
Serving Bedford, Blair,  
Cambria, Fulton, Huntingdon, 
Somerset Counties

9.	 Saint Vincent College SBDC 
Serving Fayette,  
Westmoreland Counties

10.	 Shippensburg University SBDC 
Serving Adams, Cumberland, 
Dauphin, Franklin, York Counties

11.	 Temple University SBDC 
Serving Montgomery,  
Philadelphia Counties

12.	 University of Pittsburgh SBDC 
Serving Allegheny, Beaver, Butler, 
Greene, Indiana, Lawrence, 
Washington Counties

13.	 The University of Scranton SBDC 
Serving Bradford, Lackawanna, 
Monroe, Pike, Susquehanna, Tioga, 
Wayne, Wyoming Counties

14.	 Widener University SBDC 
Serving Delaware, Philadelphia 
Counties 

15.	 Wilkes University SBDC 
Serving Carbon, Columbia, Luzerne, 
Schuylkill, Sullivan Counties

FIND YOUR SBDC
pasbdc.org/locations


